
Recovery Services

FAVOR Piedmont

Address: 546 South Cherry Rd, Suite G, Rock
Hill, SC
Phone: 803-810-7166
Hours: Mon - Fri, 9 AM - 4 PM (virtual) &
Thurs, 12 PM - 3 PM (in-person)
About: Assist individuals in recovery from
alcohol and substance use disorders.
Keystone Substance Abuse Services
Address: 199 South Herlong Ave, Rock Hill,
SC 
Phone: 803-324-1800; 803-324-0404 (detox)
Hours: Mon - Thurs, 8 AM - 9 PM & Fri, 8 AM
- 4 PM
About: Provide outpatient counseling, in-
patient withdrawal services, and medication-
assisted treatment.
Rock Hill Treatment Center
Address: 1274 East Main St, Rock Hill, SC
Phone: 803-526-7666
Hours: Mon - Fri, 5 AM - 10 AM, & Sat, 5 AM -
7 AM
About: Provide outpatient counseling and
medication-assisted treatment.

Healthcare Services

Affinity Health Center

Address: 455 Lakeshore Pkwy, Rock Hill, SC
Phone: 803-909-6363
Hours: Mon - Thurs, 8 AM - 7 PM & Fri, 8 AM -
5 PM
About: Provide affordable quality healthcare
services, including medical care, dental care,
HIV/STD testing, and more.
North Central Family Medicine
Address: 1131 Saluda St, Rock Hill, SC
Phone: 803-325-7744
Hours: Mon - Fri, 8 AM - 5 PM and Sat, 9 AM
- 1 PM
About: Provide family medicine and
counseling services.
Palmetto Community Healthcare
Address: 410 Oakland Ave, Rock Hill, SC
Phone: 803-366-6337
Hours: Mon - Thurs, 8 AM - 12 PM, 1 PM - 5
PM (by appointment only)
About: Free medical clinic for individuals 18-
64, who are uninsured and meet income
eligibility requirements.

Mental Health Services
Catawba Mental Health
Address: 205 Piedmont Blvd, #100, Rock Hill,
SC
Phone: 803-329-3177
Hours: Mon - Fri, 8:30 AM - 4:30 PM
About: Outpatient counseling services and
medication management.
NAMI Piedmont Tri-County
Address: 415 Oakland Ave, Rock Hill, SC
Phone: 803-610-8174
Hours: Mon, Tue, & Wed 11 AM - 3 PM
About: Offer free mental health support,
online support groups, resources, and
education.

Legal Services
SC Legal Services
Address: 214 Johnston St, Rock Hill, SC
Phone: 803-327-9001
Hours: Mon - Fri 8:30 AM - 5 PM
About: Offer free legal services for
individuals seeking counsel.

Transportation Services
My Ride Rock Hill
Bus Hub Address: 343 Technology Center
Way, Rock Hill, SC
Website: myriderockhill.com
Hours: Mon - Sat, 7 AM - 7 PM
About: Free public transportation with bike
racks, mobile charging stations, and free wi-fi.
For routes and updates, scan the QR Code
below.

York County Access
Phone: 803-327-6694 (ext. 304)
About: Transportation service for residents of
York County. Rides must be scheduled ahead
of time by calling. Fares are $2.50 each way.

Veteran Services

Rock Hill VA Outpatient Clinic
Address: 2670 Mills Park Dr, Rock Hill, SC
Phone: 803-366-4848
Hours: Mon - Fri, 8 AM - 4:30 PM
About: Provide primary care and specialty
health services.
York County Veterans Affairs
Address: 1070 Heckle Blvd, Ste 1300, Rock
Hill, SC
Phone: 803-909-7533
Hours: Mon - Fri, 8 AM - 4:30 PM
About: Assist in the development of claims for
benefits with the Veterans Administration.

Catawba Area Coalition for 
The Homeless (CACH)

About Us: Our coalition works to strengthen
our homeless response system by fostering
collaboration and delivering effective
solutions that reduce the duration of time
individuals and families experience
homelessness in Chester, Lancaster, and York
counties.
Join our Coalition: If you are interested in
being a part of our efforts, please email us at
info@sccach.org.

Contact Us: Email our team at  
info@sccach.org or call 839-235-8912. 

Help & Emergency Hotlines
United Way of York County
2-1-1

Rock Hill Police Department
803-329-7200 (non-emergency)

Adult Protective Services
1-888-227-3487

Alcoholics Anonymous
1-866-210-1303

Narcotics Anonymous
1-800-662-4357

National Domestic Violence
1-800-799-7233

National Sexual Assault Hotline
1-800-656-4673

National Suicide Hotline
1-800-273-8255

LGBTQIA+ Youth Support Hotline
1-866-488-7386

Veterans Crisis Line
Dial 988 then press 1

Homeless Veteran Hotline
1-877-424-3838

www.sccach.org
United Way of York County - 211

Resource Directory for
The Rock Hill Area
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If you are having a life-threatening
emergency, call 911.
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https://www.cityofrockhill.com/departments/police-department
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http://www.sccach.org/
https://www.unitedwayofyc.org/find-help/2-1-1/


Shelters
Bethel Day Shelter
Address: 546 South Cherry Rd, Suite S, Rock
Hill, SC
Phone: 803-328-0003
Hours: Mon - Sun, 8:30 AM - 5:30 PM
About: Day shelter for men and women 18+.
Provide case management services, showers,
laundry, lockers, and a place to rest.
Bethel Men’s Shelter
Address: 1232 Curtis St, Rock Hill, SC
Phone: 803-327-4881
Hours: Check-in from 6 PM - 7:30 PM
About: Overnight shelter for men 18+.
Family Promise of York County
Address: 404 East Main St, Rock Hill, SC
Phone: 803-329-2456
Hours: Mon - Fri, 8 AM - 4 PM
About: Provide meals, shelter, and case
management services to families.
Fullife Beauty for Ashes
Address: 275 Bynum Ave, Rock Hill, SC
Phone: 803-372-2386
About: Transitional housing for women 55+. 
The Haven Men’s Shelter
Address: 546 South Cherry Rd, Suite Z, Rock
Hill, SC
Phone: 803-328-1143
About: Shelter program for men 18+.
Her Place
Address: 1568 West Main St, Rock Hill, SC
Phone: 803-909-9000
About: Transitional housing for women 18+. 
The Life House - The Cottage
Address: 546 South Cherry Rd, Suite H, Rock
Hill, SC
Phone: 803-598-0476
Hours: Check-in from 6:30 PM - 7:30 PM
About: An overnight shelter for women.
The Life House - Women’s Shelter & Home
Address: 314 North Wilson St, Rock Hill, SC
Phone: 803-598-0476
About: A shelter and transitional program for
women and women with children.
Pilgrim’s Inn
Address: 236 West Main St, Rock Hill, SC
Phone: 803-327-4227
Hours: Mon - Thurs, 8:30 AM - 5 PM & Fri,
8:30 AM - 1 PM
About: A 90-day shelter and transitional
program for women and children.

Shelters
Tender Hearts - House of Hope

Address: 145 Blackburn St, York, SC
Phone: 803-684-3131
Hours: Mon - Fri, 10 AM - 4 PM
About: A 9-month shelter program for women
with children.
Tender Hearts - Men's Shelter
Address: 145 Blackburn St, York, SC 29745
Phone: 803-684-3131
Hours: Mon - Fri, 10 AM - 4 PM
About: A 9-month shelter program for men.

If you are in need of shelter, visit
www.sccach.org/shelter-beds to view York
County’s emergency shelter availability. 

Social Services
Catawba Area Agency on Aging
Address: 2051 Ebenezer Rd, Suite B, Rock
Hill, SC
Phone: 800-662-8330 or 803-329-9670
Hours: Mon - Fri, 8 AM - 5 PM
About: Connect older adults (60+), persons
with disabilities, and their family members to
needed services and support.
Carolina Community Actions, Inc
Address: 546 S Cherry Rd, Suite S, Rock Hill,
SC
Phone: 803-366-5537
Hours: Mon - Fri, 8:30 AM - 5 PM
About: Provide case management, rental
assistance, utility assistance, and home repairs
to individuals and families in need.
Children’s Attention Home - The Home
Email Address: info@attentionhome.org
Phone: 803-328-8871
About: Serve youth 17-20 years old who need
a safe place to stay.
Fullife Hope Center
Address: 508 South Cherry Rd, Rock Hill, SC
Phone: 839-500-3387
Hours: Mon, Wed, & Fri, 9 AM - 1 PM
About: Provide breakfast, lunch, life skills
training, educational training, grief
counseling, case management, and other
services.
Mercy House
Email: mercyhouserh@gmail.com
About: Mercy House provides a home for
those who are experiencing homelessness and
in need of end-of-life, hospice care.
Safe Passage
Address: 104 Oakland Ave, Rock Hill, SC
Phone: 803-329-2800
Hours: Mon - Fri, 9 AM - 5 PM
About: Provide supportive services to victims
of domestic violence, sexual assault, and child
abuse.
The Salvation Army
Address: 119 Charlotte Ave, Rock Hill, SC
Phone: 803-324-5141
Hours: Mon - Thurs, 9 AM - 4 PM & Fri, 9 AM
- 12 PM
About: Provide various services for
individuals and families in need including food,
vouchers for women with children, hygiene
products, baby items, and rental and utility
assistance (when funding is available).

Food Pantries & Meals

Dorothy Day Soup Kitchen

Address: 902 Crawford Rd, Rock Hill, SC
Phone: 803-366-4142
Hours: Mon - Sat from 11:30 AM - 12:30 PM
About: Homemade hot meals served for
lunch.
HOPE of Rock Hill
Address: 504 Oakland Ave, Rock Hill, SC
Phone: 803-328-8000
Hours: Mon - Thurs, 8:30 AM - 10:30 AM
About: Provide food and utility assistance.
House of Agape
Address: 546 South Cherry Rd, Suite N, Rock
Hill, SC
Hours: Tues & Thurs - Sun, 5 PM - 6:30 PM
About: Homemade hot meals served for
dinner.
The Manna House Pantry
Address: 546 South Cherry Rd, Suite J, Rock
Hill, SC
Phone: 803-324-0385
Hours: Sat, 8:45 AM - 11 AM
About: Provide groceries to individuals and
households with a verifiable York County
address.
Plentiful Harvest Kitchen
Address: 1830 Celanese Rd, Rock Hill, SC
Hours: Sun, 4 PM - 6 PM
About: Prepared takeaway meals.
Rock Hill Community Fridge
Address: 153 East White St, Rock Hill, SC
About: The community fridge (located outside
The Mercantile) is stocked with cold food
items.

Pathways Community Center

Don't know where to start to get help? 
Visit Pathways Community Center! 

Address: 546 Cherry Rd, Rock Hill, SC
Phone:  803-366-7284
Hours: Mon - Fri, 8:30 AM - 4 PM
About: Help individuals find shelter, housing,
food, benefits, jobs, identification, treatment,
healthcare, and other critical services.

To access this resource guide
online, scan the QR Code or go to
www.sccach.org/resource-guide 

Last updated on 1-13-25.

For more information, email info@sccach.org or visit www.sccach.org. 

Together, we can make
homelessness rare, brief,

and non-recurring.
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