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AGENDA

o Staff & Program Updates

e Continuum of Care Updates

e Coordinated Entry System (CES) Updates & Information Session
e Agency Updates

e What's Next?



OUTREACH UPDATES CACH

CACH Community Referral Program — Referral Types

« Community Referrals: These referrals come through our online Community Referral
Survey.

o Agency Referrals: These referrals come from local agencies looking for assistance
for their client(s).

e Self Referrals: These referrals come directly from an individual or household who
needs assistance. These typically come through our Facebook page or website.

o Outreach Team Engagement: These are individuals our internal team notices or
makes direct contact with without a referral.



OUTREACH UPDATES

CACH Community Referral Program: In the month of May, CACH's Outreach
Team followed-up on 32 referrals.

e Self Referrals: 20

o Agency Referrals: @

e Outreach Referrals: 3

o« Community Referrals: O



OUTREACH UPDATES CACH

May Engagement Updates:

e Clients Served: 29

e New Client Contacts: ?

« New Encampment Identified: 3

o« Encampments Decommissioned: 2

e Referrals Made to Clients: 66

e Narcan/ Harm Reduction Kits Distributed: 18

If your organization is interested in participating on the Street Outreach Team please
contact Chasy Hunter at chasy.hunter@sccach.org.



mailto:chasy.hunter@sccach.org

OUTREACH UPDATES CACH

May Engagement Updates:

e Clover Area Assistance Center (CAAC)
o Chasy conducts outreach out of the Clover Area Assistance Center (CAAC)
twice monthly.
o The Open House and Ribbon Cutting for CAAC's new Outreach and
Administration Center will take place tomorrow, June 6™ at 10 AM.

» Where: 1130 Highway 55E, Clover, SC 29710



OUTREACH UPDATES

Street Outreach Engagement Schedule:

e Weekly Outreach:
= Rock Hill Area

e Monthly Outreach:
= Moss Justice Center
» Clover/York Area (twice monthly)
= Fort Mill/Tega Cay Area
= Chester County
» Lancaster County



OUTREACH UPDATES

Community Referral Survey
e To access the survey, go to our website
(www.sccach.org) and select "Community

Referral " (located under the "Resources”

page).
 Full URL: www.sccach.org/community-

referral
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http://www.sccach.org/community-referral
http://www.sccach.org/community-referral

RAPID REHOUSING UPDATES CACH

We have officially concluded onboarding for the 2024—2025 funding cycle and plan to
begin enrolling new participants closer to the fall.

During this funding cycle, 25 clients from the Coordinated Entry List successfully

transitioned from homelessness into permanent housing. The program is currently
serving 47 individuals, including 19 children.




RAPID REHOUSING UPDATES CACH

Rapid ReHousing Furniture Needs: We are currently in need of the following

furniture items:

e Twin Bunk Beds

e Dresser
e TV Stand/Coffee Table

If you have furniture you would like to donate, please contact Hakim Diaz at

hakim.diaz@cityofrockhill.com.



mailto:hakim.diaz@cityofrockhill.com

CACH AFTER HOURS EVENT CACH

Join us tonight for our CACH After Hours event!

e When: Thursday, June 5th at S PM

e Where: Hoppin' — 110 Southern St, Rock Hill, SC 29730

« What: Join us for an evening of connection and collaboration! Network with
coalition members, advocates, and community partners while celebrating our
collective progress in addressing homelessness. Let's come together to share
iIdeas, build partnerships, and keep the momentum going.



-
CONTINUUM OF CARE UPDATES CACH

MACH's next General Membership Meeting will be held on Friday, June 20th at

10:00 AM at the Rock Hill Operations Center, located at 757 Anderson Rd S,
Rock Hill, SC 29730. During the meeting the following topics will be discussed:

e Continuum of Care Updates

e 2025 PIT Count Data Presentation

o Safe Passage Presentation

e Violence Against Women Act (VAWA) Updates

o Supplemental Security Income (SSI) & Social Security Disability Insurance
(SSDI) Presentation



COORDINATED ENTRY

Updates & Information Session




-
WHAT IS CORRDINATED ENTRY?

The Coordinated Entry System (CES) is...

e A streamlined process for assessing, prioritizing, and connecting individuals
experiencing homelessness to available housing and services.

e Designed to ensure fairness, transparency, and efficiency in how people
access resources.



HOW DOES CES WORK? CACH

During the Coordinated Entry process, agencies work to...

e Identify individuals and families who are in a housing crisis.

e Assess each person's unique circumstances and needs to better understand

how to support them.

e Prioritize individuals based on their assessment and match them with programs
according to their level of need.
o Refer individuals to available services that address their immediate needs and

help reduce barriers to housing.



WHO PARTICIPATES IN CES?

The success of the Coordinated Entry System depends on collaboration among
diverse service providers who help assess, refer, support, and house individuals
and families in need.

Key Coordinated Entry partners include organizations or locations (Access Points)
where individuals and families experiencing homelessness can begin the
Coordinated Entry process. These agencies complete initial assessments, gather
required documentation, and help refer clients into the system.



WHO PARTICIPATES IN CES?

Currently, eight local agencies serve as Coordinated Entry Access Points:

e Bethel Shelters

e CACH (Street Outreach Team)

e Family Promise of York County

e« The Haven Men's Shelter

e The Life House Women's Shelter
o« Pathways Community Center

e Pilgrims' Inn

e United Way of Lancaster County



-
WHO 1S INCLUDED IN CES?

While many individuals and families in our region are in need of stable housing and
supportive services, they are only included on our community's CES List (also
known as a By-Name List or Prioritization List) if they meet all of the following
criteria:

e« Meet HUD's definition of literal homelessness

e Are entered into the Homeless Management Information System (HMIS)

e Have a complete and up-to-date Coordinated Entry Assessment (also referred
to as a Vulnerability Assessment or VI-SPDAT)



WHAT DATA DO WE TRACK? =ACH

Currently, our organization is tracking the following data points:

e Total individuals on the CES List

 Sleep location (e.g., unsheltered, sheltered, or institutional setting)

e Entries into the homeless response system

e Exits from the homeless response system

« Exit destinations (e.g., permanent housing, temporary arrangements, unknown,

etc.)



TOTAL CLIENTS (MARCH - MAY)

March 2025
April 2025

May 2025
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SLEEP LOCATION (MAY)

Sheltered

Unsheltered

Institutional Setting
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ENTRIES & EXITS (MAY)

New Clients

Returning Clients

Existing Clients

Exiting Clients
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HOW CAN THIS DATA HELP? CACH

Data collected and tracked through the Coordinated Entry System helps us
measure the effectiveness of our homeless response system. We use this data to:

e Monitor housing placements and referral timeliness

o Evaluate program accessibility across populations

« Identify under-served regions, populations, and gaps in services
e Make continuous improvements to our homeless response system



WHAT'S NEXT?

In an effort to strengthen our homeless response system, we are working to...

e Improve the quality of data collected through the CES system
e Improve feedback loops between CES data and partner agencies

e Expand community access to CES data through regular updates and/or data
dashboards



CES DATA FEEDBACK SURVEY




AGENCY UPDATES




NO SAD STORY MINISTRY CACH

NSSM Fathers Day Car Wash Fundraiser for No
Sad Story Ministry & Cry Out 2 Get Out!

When: Saturday, June 14", 9 AM-2 PM NSSM -

CAR W’”ASI?

Where: 1466 Cherry Park Road, Rock Hill, SC 29732

LOCATION:

s v |
% JUNE o)
SCHEDULE: @%




GRACE LUTHERAN CHURCH

Soul Shop for Leaders: This course is designed to
equip faith leaders with the tools necessary to provide
those impacted by suicide or suicidal ideation with
hope and connection in an effort to build safer
congregations and communities. Registration for this
event is required.

When: August 22", 8:30 AM- 4:30 PM

Where: Grace Lutheran Church — 426 Oakland
Avenue, Rock Hill, SC 29730

August 22, 2025
8:30am - 4:30pm

Grace Lutheran Church

No Cost - Registration Required
(Lunch Provided)

Soul Shop™ for Leaders awed

day workshop designed to equip faith community

Piedmont souls#shop
Tri-County Seulshe pMovement org




YORK COUNTY ALL ON BOARD

5th Annual Butterfly Release: Join All On Board for
this free, family-friendly event. This meaningful event
is designed to unite the community and support those
who have experienced loss.

When: Saturday, June 21%, 11 AM

Where: Near the Vernon Grant Stage at Glencairn
Garden — 725 Crest St, Rock Hill, SC 29730

June 21st, 11 a.m.

Clencairn Carden

York County high school students
All On Board would like you to create
butterfly themed artwork to display
at our Butterfly Release.

All On Board will provide free art
supplies for those students who

participate
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COLLEGE PARK BAPTIST CHURCH

Free meal sponsored by Hands & Feet Ministry
When: Saturday, June 28th, 11 AM-1PM

Where: College Park Baptist Church — 1209
Eisenhower Road, Rock Hill, SC 29732

COME JOIN US AT

COLLEGE Pl}RK BAPTIST CHURCH

SPONSORED BY HANDS
AND FEET

9 EISENHOWER RD
CK HILL SC 29732

6/28/25 @ 11AM-1:00PM
ALL ARE WELCOME!




COLLEGE PARK BAPTIST CHURCH

Kids of Integrity: This is a brand new ongoing
weekly Children’'s Program. All children from grades
K-6th are invited!

When: Wednesday nights from 6:30 PM - 8 PM

Where: College Park Baptist Church - 1209
Eisenhower Road Rock Hill, SC 29732

College Park Baptist Church invites you to.....

KIDS OF
INTEGRITY

For all kids from K-6th grade
Wednesday from 6:30-8:00 pm

Becoming fishers of men by learning:

¢ Tools for Godly character
¢ the love of Jesus

* Make unforgetable friendships

Meet us at

1209 Eisenhower Rd Rock Hill, SC

Snacks &
Games!



OAKLAND BAPTIST MINISTRY CENTER

Visit Oakland Baptist Ministry Center for free
clothing and shoes. All clients may shop once.

When: Every Wednesday and Saturday, May 3rd-
July 16™ & July 19th-September 24th

Where: 1021 Charlotte Avenue Rock Hill, SC

O AKLAND BAPTISTMINISTRY CENTER
1021 Charlotte Avenue
Open Wednesday & Saturday, 9:00-11:30
Visit Us for Free Clothing and Shoes

SPRING SHOPPING PERIOD:
MAY 3 - JULY 16

all clientsmay shop once

closed May 24, July 2& 5

SUMMER SHO PPING PERIOD:
JULY 19 - SEPT 24
allclientsmay shop once
closed August 30

SPRING /SUMMER CLEARANCE:
SEPT27-0CT11

allclientsmay shop once

CLOSED FOR
SEASONAL CHANGEOVER
OCT15-0CT23



-

WHAT'S NEXT CACH

Upcoming CACH Meeting: We will not have a CACH Meeting in July, but we hope
to see you at our next meeting on Thursday, August 7" at 11:30 AM.

CACH After Hours Event
e When: Thursday, June 5th at 5 PM
e Where: Hoppin' — 110 Southern St, Rock Hill, SC 29730

MACH General Membership Meeting
« When: Friday, June 20th at 10 AM
e Where: Rock Hill Operations Center — 757 Anderson Rd S, Rock Hill, SC 29730



CONTACT US

Have questions? Email our staff!

For all general inquiries, email info@sccach.org.

Melissa Carlyle, Executive Director -
melissa.carlyle@sccach.org

Chasy Hunter, Outreach Coordinator -
chasy.hunter@sccach.org
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