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CACH Community Referral
C O N N E C T I N G  C A R E  T H R O U G H  C O M M U N I T Y  S U P P O R T

A community member
notices someone who may be
experiencing homelessness
and completes the “CACH

Community Referral” survey.

CACH receives the referral
and reviews the provided

information.

Upon review and confirmation,
CACH dispatches the street

outreach team to the identified
location.

The outreach team engages with
the individual(s), aiming to build
trust and an understanding of

the individual's needs.

The outreach team conducts
an assessment to understand
the circumstances, immediate
needs, and challenges faced

by the individual(s).

Based on the assessment, the
outreach team connects the
individual(s) with appropriate

services and resources.

The street outreach team
ensures ongoing support,

maintaining contact with the
individual(s) to provide
continued assistance.

Working with housing services, the
street outreach team aims to
secure stable housing for the

individual(s).


